
 

Vueling Visa and Vueling UP! Visa Cards 

These cards are issued by CaixaBank Payments & Consumer in collaboration with Vueling 
Airlines S.A. "Vueling" and Avios Group Limited "AGL" and are exclusive to registered 
members of the Vueling Club programme. 

Provided they are a member of the Vueling Club programme (and they must provide 
CaixaBank Payments & Consumer with their membership number to apply for the cards), 
the cards allow holders to enjoy the loyalty programme, promotions, incentives, services 
and benefits that Vueling offers, which can be found on our website.  

Benefits 

When the cards are issued, the benefits offered by Vueling to holders [who use the cards] 
(hereinafter, “Benefits”*) are the following, depending on the type of card:  

Vueling Visa  
• Vueling Club Smart tier and all its benefits 
• Exclusive check-in desks (subject to availability at the airport) 
• Exclusive Customer Service phone number 

Vueling UP! Visa  
• Plus tier of the Vueling Club programme and all its benefits 
• Fast-track (at certain airports) – 2 uses per year 
 
The benefits of Vueling Club tiers can be found at https://www.vueling.com/en/vueling-
club.  
 
Collection of Avios 
Additionally, the use of these cards will earn Avios points ("Avios") from AVIOS GROUP 
LIMITED ("AGL") for purchases made on Vueling.com and for all other transactions made 
with the cards. These Avios are the currency of the IAG Group loyalty programmes, which 
can be redeemed for flights or services offered by Vueling and the other partners, and are 
subject to the redemption terms and conditions established by Vueling.  
 
Cardholders will therefore earn the following Avios for:  

A) Purchases on Vueling.com 

For purchases made on Vueling.com, Vueling will award the number of Avios corresponding 
to the customer tiers within the Vueling Club programme and according to the tables 
published on the website https://www.vueling.com/en/vueling-club (they will appear in 
customer accounts once the flight has taken place). 

https://www.vueling.com/en/vueling-club
https://www.vueling.com/en/vueling-club
https://www.vueling.com/en/vueling-club


 

Additionally, CaixaBank Payments & Consumer will award 1 additional Avios for every €1 
spent on bookings paid with the card. Avios awarded by CaixaBank Payments & Consumer 
will appear in customer accounts after the monthly card statement is generated.   

B) Collection of Avios for purchases in stores other than www.vueling.com 

At all other stores, except for www.vueling.com, the holders of either card will be awarded 1 
Avios for every €2 spent with the card. The Avios will appear in customer accounts after the 
monthly card statement is generated. 

C) Welcome Campaign 

Additionally, when the cards are issued, AGL is currently awarding holders a welcome 
bonus, depending on which card they use, consisting of the following amount of Avios, 
provided that they spend the minimum amount described below in "Criteria to collect 
Avios":  
 

Offer  Avios  Criteria to collect Avios  
Vueling UP! 
Visa  

9,000 Avios*  Provided the holder spends a minimum of €600 with the 
card within the first three months of applying for it 

Vueling 
Visa  

4,500 Avios*  Provided the holder spends a minimum of €400 with the 
card within the first three months of applying for it 

 

* The benefits and advantages, the specific amount of minimum credit to be spent and the 
Avios collected for redemption, described in this contract, may vary. If this happens, the 
applicable conditions and benefits will be updated and available on the Vueling website, in 
the section https://www.vueling.com/en/vueling-visa 

Additional information on benefit conditions  

• Flight benefits may be used after purchase as long as you sign in with your Vueling Club 
number in the booking and have made the purchase using the relevant card. 
Cardholders who make purchases without signing in with their Vueling Club number will 
not have access to these benefits. 

• Avios are awarded to members of Vueling Club only if the name on the account matches 
the buyer's name and this person is on the booking and complies with the Vueling Club 
T&Cs. 

 
• By collecting Avios, Vueling Club members accept the programme T&Cs, which are 

available at https://www.vueling.com/en/vueling-club/vueling-club-programme-
terms-and-conditions 
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Information on collecting Avios  

• The Avios collected for bookings made on vueling.com and awarded by vueling.com 
(Table A) will appear in customer accounts after the date of the flight. In any case, the 
number of Avios to collect will be determined at the time of booking. This means that if 
any services are added to the booking at a later date, these will not give customers the 
right to enjoy the benefits or collect Avios for the booking. 
 

• The Avios collected for purchases at stores other than vueling.com, and additional 
Avios awarded by CaixaBank, will appear in customer accounts after the monthly card 
statement is generated. 


