
 
 

Cinesa ES Terms and Conditions 
 

1. This Offer is promoted jointly by: 
a. Avios Group (AGL) Limited (“AGL”) (company registered number 02260073) a 

company incorporated in England and Wales and whose registered office is at 
Waterside, Speedbird Way, Harmondsworth, United Kingdom UB7 0GB;  

b. AVIOS GROUP (AGL) LIMITED, SUCURSAL EN ESPAÑA (“AGL ES”) 
(Certificado/Código de Identificación Fiscal W8262063D) a company 
incorporated in Spain and whose registered office is at Calle Martinez Villergas 49, 
Madrid, 28027; and 

c. CINESA - COMPAÑÍA DE INICIATIVAS Y ESPECTÁCULOS, S.A. (“Cinesa”) 
(Certificado/Código de Identificación Fiscal A08109506) a company incorporated in 
Spain and whose registered office is at Ed. Meridian, c/ Rosselló i Porcel, 21, 5ª planta 
08016 Barcelona. 

2. To be eligible for this Offer as under clauses 4-9 (“Eligible Participants” or in the singular, 
an "Eligible Participant”), customers must:  

a. aged 18 or over; and  
b. a member of the applicable airline loyalty program (“ALP”) and accept its Terms 

and Conditions.  
i. Vueling Club: For full details of the Vueling Club Terms and Conditions 

please visit https://www.vueling.com/es/vueling-club/terminos-y-
condiciones-del-programa-vueling-club/   

ii. Iberia Club: For full details of the Iberia Club Terms and Conditions 
please visit https://www.iberia.com/es/iberiaplus/condiciones/.  

3. To participate in this Offer, Eligible Participants must confirm and accept these Terms and 
Conditions as well as the AGL Terms and Conditions. For full details please visit 
https://www.avios.com/en-GB/terms-and-conditions. 

4. Cinesa’s Condigo De Conducta and Condiciones De Compra, available at 
https://www.cinesa.es/documentos-legales/, also apply to this Offer, where relevant. 

5. In order to verify the eligibility for the Offer, we reserve the right to require the Eligible 
Participants to provide us with proof of age and identity. 

6. The Offer allows Eligible Participants to collect Avios on cinema tickets purchased 
directly at www.cinesa.es for screenings at Cinesa cinemas in Spain, subject to the 
conditions in clause 8, and redeem Avios for Cinesa cinema ticket vouchers in 
accordance with clause 9. 

7. To collect Avios under this Offer, Eligible Participants must, at the time of purchase on 
www.cinesa.es , confirm that they are i) a member of the Iberia Club or Vueling Club; and 
ii) provide their valid membership number during the checkout process. 

8. During the period from 07 April 2026 at 00:01 CET and 01 May 2026 at 23:59 CET (“Offer 
Period”), Eligible Participants will collect three (3) Avios for every one Euro (€1) spent on 
cinema tickets purchased directly at www.cinesa.es, subject to the following conditions: 

a. Avios will only be awarded on cinema tickets purchased directly at www.cinesa.es 
for screenings at Cinesa cinemas in Spain.  

b. Avios will not be awarded on tickets purchased at a reduced price, under any 
other promotion, or by using a discount of promotional code 
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c. Avios will not be awarded on purchases or bar products, merchandise, gift cards 
or Unlimited Card’s subscriptions. Offer  

d. Eligible Participants must provide a valid Iberia Club or Vueling Club membership 
number at the time of purchase. 

e. Avios will only be credited to the Iberia Club or Vueling Club account 
corresponding to the membership number provided by the Eligible Participants at 
the time of purchase.  

f. Avios will be credited up to seven (7) days after the cinema ticket has been used.  
g. For the purpose of clause 8, the final Avios award will be calculated on the amount paid 

upfront for the cinema ticket, inclusive of any taxes and fees paid at checkout. 
9. During the Offer Period, Eligible Participants may redeem Avios for Cinesa cinema ticket 

vouchers, subject to the following conditions: 
a. Avios must be redeemed at www.avios.com. Following redemption, a voucher 

code will be issued to the Eligible Participant by email, which may then be used 
on www.cinesa.es by selecting the relevant cinema, film and session. 

b. If the value of the voucher does not cover the full price of the selected ticket, 
including any applicable surcharges (including taxes), the remaining balance 
must be paid using another payment method during the booking process. 

c. The following voucher options are available for use at Cinesa cinemas in Spain 
under this Offer: 

i. 2,000 Avios for one (1) voucher valid for a standard cinema ticket from 
Monday to Sunday at all Cinesa LUXE* cinemas in Spain. 

ii. 1,500 Avios for one (1) voucher valid for a cinema ticket from Monday to 
Sunday at all Cinesa cinemas in Spain, excluding LUXE cinemas. 

iii. 1,250 Avios for one (1) voucher valid for a standard cinema ticket on 
Mondays only at Cinesa LUXE cinemas in Spain, excluding public holidays 
and eves of public holidays. 

iv. 1,000 Avios for one (1) voucher valid for a cinema ticket on Mondays only 
at all Cinesa cinemas in Spain, excluding LUXE* cinemas. 

*Cinesa LUXE (Barnasud, Bonaire, Equinoccio, Garbera, Intu Xandú, La Farga, 
La Moraleja, Oasiz, Parque Principado, Plaza Loranca 2). 

d. Multiple voucher codes may be used in a single transaction, subject to 
availability. Voucher codes may be used by the Eligible Participant or for guests, 
and the Eligible Participant is not required to attend. 

e. Vouchers are valid for use at all Cinesa cinemas in Spain, subject to availability 
and capacity of the relevant screening. 

f. Unless stated otherwise, vouchers do not include any additional supplements or 
surcharges, including for VIP, Recliner, D-Box, 3D, IMAX, iSens, Screen X, XL, LUXE 
or any equivalent premium format or seating type, which must be paid separately 
where applicable. 

g. Cinesa reserves the right to temporarily restrict the use of vouchers where 
required by film distributors or where fraudulent or abusive use is reasonably 
suspected. 

h. The sale of vouchers is prohibited. 
i. Each voucher will be valid for six (6) months from the date of issue. 
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j. A maximum of ten (10) vouchers may be generated by the Eligible Participant per week. 
Cinesa, AGL, Iberia Club and Vueling Club reserve the right to withhold, cancel or reverse 
Avios where any fraudulent, abusive or suspicious activity is identified, including but not 
limited to misuse of vouchers, multiple account usage or manipulation of the Offer. 

10. This Offer is non-transferable and cannot be used in conjunction with any other offer, 
promotion or discount by AGL, AGL ES, Cinesa, Iberia Club or Vueling Club. 

11. The name on the cinema ticket booking should correspond to the name of the Iberia Club 
or Vueling Club account used to collect Avios.  

12. Iberia Club, Vueling Club, AGL, AGL ES or Cinesa accept no responsibility for any Avios 
not received due to technical issues or other reasons beyond its control. 

13. For any missing Avios queries, please contact Cinesa at https://ayuda.cinesa.es/hc/es in 
relation to Avios not awarded on cinema ticket purchases, or the Avios Contact Centre at 
https://www.avios.com/es-ES/help/linking-accounts/who-can-i-contact-for-more-
information-about-avios in relation to vouchers not received following redemption.  

14. Iberia Club, Vueling Club, AGL, AGL ES and/or Cinesa reserve the right to suspend or 
terminate an Eligible Participant’s participation in this Offer if they believe such Eligible 
Participant is in breach of these Terms and Conditions, or if their use is unauthorised, 
fraudulent, or otherwise unlawful. 

15. Iberia Club, Vueling Club, AGL, AGL ES and/or Cinesa reserves the right to withdraw the 
Offer at its discretion at any time, or to modify its terms without prior notice in the event 
of force majeure, war, strike, civil or military unrest, earthquake, or any actual, 
anticipated, or alleged breach of applicable laws or regulations, as well as any other 
similar event its reasonable control. 

16. Avios are issued by Avios Group (AGL) Limited and are subject to acceptance and 
compliance with Avios’s Terms and Conditions as stated on https://www.avios.com/en-
GB/terms-and-conditions   

17. Eligible Participants personal data will be processed where necessary by Iberia Club, 
Vueling Club, Cinesa and AGL or their agents or subcontractors for the purpose of 
administering this Offer as set out in AGL’s Privacy Policy, Cinesa’s Privacy Policy, Vueling 
Club's Privacy Policy and Iberia Club’s Privacy Policy. Each party acts as an independent 
data controller in respect of the personal data it processes, unless otherwise agreed. 
Personal data will be processed in accordance with applicable data protection laws, 
including Regulation (EU) 2016/679 (GDPR). 

18. Iberia Club, Vueling Club, AGL, AGL ES nor Cinesa reserves the right to withdraw the Offer 
or amend these Terms and Conditions without prior notice at any time, for valid legal, 
technical or commercial reasons, provided that such modification does not materially 
affect rights already acquired by Eligible Participants, and without any liability to 
customers for doing so. 

19. The invalidity or unenforceability of any provision, or part thereof, of these Terms and 
Conditions will not affect the validity or enforceability of any other provision or part 
thereof. In the event that any provision, or part thereof, of these Terms and Conditions is 
determined to be invalid or otherwise unenforceable or illegal, the other provisions, or 
parts thereof, will remain in effect and will be construed in accordance with their terms 
as if the invalid or illegal provision were not contained herein. Iberia Club, Vueling Club, 
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AGL, AGL ES or Cinesa ’s failure to enforce any term of these Terms will not constitute a 
waiver of that term or any other provision of these Terms.  

20. Insofar as is permitted by law, neither Iberia Club, Vueling Club, AGL, AGL ES nor Cinesa 
(or any of their agents, affiliated companies or distributors) shall in any circumstances be 
responsible or liable to compensate an Eligible Participant or accept any liability to an 
Eligible Participant (whether direct, indirect, special, incidental, exemplary, punitive or 
consequential) for any loss, damage arising out of or in connection with their participation 
in the Offer whether such liability arises from any claim based upon contract, warranty, 
tort (including negligence), strict liability or otherwise, and whether or not the Promoter 
(or our affiliates) have been advised of the possibility of such loss, damage, personal 
injury or death. Your statutory rights are not affected. 

21. Promotional materials form part of these Terms and Conditions. In the event of any 
conflict, these Terms shall prevail over the promotional materials. 

22. The Promoter is: CINESA - COMPAÑÍA DE INICIATIVAS Y ESPECTÁCULOS, S.A. (“Cinesa”) 
(Certificado/Código de Identificación Fiscal A08109506) a company incorporated in 
Spain and whose registered office is at Ed. Meridian, c/ Rosselló i Porcel, 21, 5ª planta 
08016 Barcelona 

23. This Offer shall be governed by the Laws of Spain and subject to the exclusive jurisdiction 
of the courts of Madrid, Spain, waiving any other jurisdiction to which they may be 
entitled. 

24. Any typographical, clerical or other error or omission in the administration of the Offer 
shall be subject to correction without any liability on Iberia Club, Vueling Club, AGL, AGL 
ES and/or Cinesa. 

25. Iberia Club, Vueling Club, AGL, AGL ES and Cinesa 's collective decision regarding any 
aspect of the Offer is final and binding and we will not enter into correspondence with 
Eligible Participants (or their representatives) about it. 

 


